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ETUYHE PEI'YJIIOBAHHSA 'PAHULD YIIPABJIIHHA KOMYHIKALISAMMA 1
ITPOBJIEMU MAHIITYJIIOBAHHA CYCIIJIBHOIO CBIZIOMICTIO

B cmammi pozenadaiomebca Kepoeami ma HeKepoeaHi iHopmauyitini nomoku, AKi
HANOGHIOIOMb CYYACHUI THpoOpmayitinuil npocmip. AHANIBYIOMbCA NUMAHHA NOWUPEHHA NEeGHOT
iH(hopmauii, ynpaeninna merw, nepemeopeHHA Ynpaeainna Ha mauinyaauio. Ocobnuea yeaca
RPUOINACMBCA MeHCaM YNPAGIiHHA KOMYHIKAUIAMU mMa npoonemam MAaHinyi08aHHs CyCRiIbHOI
ceioomicmio Ha Kopucmo OKpemoi opzauizauii yu Oepiicaeu. IIpononyromuvca meopemuuni ma
emuyHi niocmaeu 01 6UGYEHHA Ma P0o36'a3aHHA Yici npoodaemu.

Knwouoei cnosa: komymikayis, Maminyasayis, inpopmayis, ynpasinks, KOOeKc, emuxd.

I TUYECKOE PET'YJIMPOBAHUE IN'PAHUII YIIPABJIEHUA KOMMYHHUKAILIUAMHAU
N NPOBJEMbBI MAHUITYJIUPOBAHUSA OBIIECTBEHHBIM CO3HAHUEM
Ma3sunuk JI.B., JIutBunen JI.®.
B cmamve paccmampuearomca ynpaenaemvie u Heynpaenaemvie UHGOPMAUUOHHbBIE
HOMOKU,  KOMOpble  HANOJIHAIOM  COBPDEMEHHOEe  UHPOPMAUUOHHOE  NPOCHIPAHCHEO.
AHanuzupyromcsa 60npocvl pacnpocmpaHenus OnpeoeieHHOol uHpopmayuu, ynpasieHus e,
mpancopmayuu ynpaenenun 6 manunynayuio. Ocoboe eHumanue yoenaemcsa paHuyam
YRPAGeHUsA KOMMYHUKAUUAMU U RPOOIeMaAM MAHUNYIUPOBAHUS 0OUWLECHIBEHHBIM COZHAHUEM 6
nonb3y O0moenvHou opzanuzayuu uau 2ocyoapcmea. Ilpeonazaiomca meopemuueckue u
ImuuecKue OCHOBAHUA 01 U3YUEHUA U PeUuleHUs IMOoU npodiemel.
Knrouesvle cnosa: kommyHukayus, MAHUNYIsyus, UHGopmayus, ynpaesienue, KOOekc, IMuKd.

ETHICAL REGULATION OF BOUNDARY CONTROL COMMUNICATIONS AND THE
PROBLEM OF MANIPULATING OF PUBLIC OPINION
Maznyk L., Lytvynets L.
The article deals with managed and unmanaged information flows that fill the current
information environment. The questions dissemination of certain information, manage, control
conversion to manipulation. Particular attention is paid to control communications and limits the
problem of manipulating public opinion in favor of a particular organization or state. We offer
theoretical and ethical basis for studying and solving the problem.
Keywords: communication, manipulation, information, management, code, ethics.

IMocranoBka mnpodsemu. CydacHe CyCIUIBCTBO iCHye B iH(OpMamiiiHOMY TNpOCTOpi, SIKHi
KOKHUH JIeHb HAIlOBHIOEThCS KEPOBAaHMMM Ta HEKEPOBAaHUMH iH(OpMaIiiHUMHU MOTOKaMH y (opmi
dbopmasibHOi Ta HedopMaabHOI KOMYyHiKamii. BUHUKAIOTH JIOTIYHI MUTAHHSA: XTO 1 3 SKOK METOIO
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MIOIIUPIOE TIEBHY 1H(OPMAIII0 Ta SKUM YWHOM BIJIOYBAETHCS YIPABIIHHSA IUMH TIOTOKAMH, KOJIU
YIIPaBIIiHHS TIEPETBOPIOETHCS HA MAHIITYJIALIIIO, TS 4Oro?

AHaJII3 OCTaHHIX JocaiKeHb i myOuikanii. JlocniykeHHs Ta KHUTH YKPaiHCBKOTO BYEHOTO
I".T".Ilouemnmosa [7] mpucBsiueH1 BU3HAYEHHIO C(hepH MISUTBHOCTI 3B'A3KIB 3 TPOMAJICHKICTIO, aHATI3Y
OCHOBHHMX IJIXOMiB, 3arajJbHUX 1 KOHKPETHHX CTpaTerii, I1HCTPyMEHTapil0 Ii€l HayKH,
JMOCIIDKCHHIO OKPEMHUX BHJIB KOMYHIKATMBHO-MAHIMYJISTUBHUX TEXHOJOTIH (mpomaranja,
iHpopManiitHi BiliHM). TeopeTHyHi Ta MPAKTUYHI aCMEKTH MEHEIHKMEHTY MacOBHX KOMYHIKaIlii,
MEHEJDKMEHTY Tpec-Cayxk0 1 peKIaMHOro MeJia-MEeHEIPKMEHTY IPHUCBSUeHI poOOTH BiOMOTO
ykpaincbkoro gocuigauka B.M. be6uka [1]. Bin netanbHO BUBUMB MpoOIeMaTUKy iHGOpMaIiiHO-
KOMYHIKAI[IHHUX 3B'I3KIB Yy CYCHUIBCTBI, IO TJIOOATI3YEThCS, B KOHTEKCTI 3IIMCHEHHS
NICUXOJIOTIYHAX BIUIMBIB HA CYCHUIbHY CBiZIOMIiCTh. TakoX BEIHMKHI BHECOK Yy CTaHOBJICHHS
BITYM3HSHOI COLIIOJIOTIYHOT HayKu y cdepi 3B'I3KiB 3 rpoMajchKicTio 3poous B.I'. Koponbko [5],
AKMA BHBYA€ PO3BUTOK CHCTEMH NaOJiK pHICHIIH3 B SKOCTI UYWHHHMKA CTAHOBJICHHS
I'POMAJITHCHKOTO CYCIIUIIBCTBA, & TAKOXK JOCITIIKYE B3a€EMOJIIIO BIIAIH 1 TPOMAICHKOCTI. BaxkinBoro
cdeporo NiIBHOCTI IMX BUCHHUX € HE TUIBKU MPOOJIeMH TOpii, ajie i aKTUBHA MPaKTHYHA AISJIbHICTh
B IMUTAHHAX KOMYHIKaIlil, iHhopmMarlii Ta yrpaBiaiHHS [IUMH IIPOIIECAMHU.

Meta crarri. Po3B'sI3aHHS Ba)XJIMBOTO ISl CYCIUIBCTBA TUTAHHS: JI€ 3aKIHIYETHCS YIPaBIiHHS
KOMYHIKalllIMM 1 TOYMHAETHCS MAHIMYTIOBaHHS CYCIUIBHOIO CBIZJOMICTIO HAa KOPUCTb OKpeMOi
oprasizarii uu aep>xaBu? TeopeTHUHy IMiACTaBy JJIsl PIICHHS i€l TPOOJIeMH 1a€ TOIT KePOBAHUX
iHpopMaliifHUX TOTOKIB HAa MOHOJIOTIYHI W JaJIOTi4Hi, a eTHYHI WiJCTaBM BHU3HAYAIOTHCS
BIJIMOBIAHUMH MTPO(ECciitHUMU KOAESKCaMHU.

OcHoBHI pe3yabTaTé JOCHiKeHHSA. MaHIMYTIOBaHHS SBJISE COOOI0 MOHOJIOTTYHHUI
iH(popMamiifHu# MOTIK (MOTOKM), YIPABIiHHS CIIUPAETHCS HA AiaJOTivHI iHPOpMaLiliHi TOTOKH.

SIK OCHOBHI CIOCOOM CITIBBIIHOIIEHHS HE CIIBIAJAI0YUX OJUH 3 OJHUM IHTEPECIB CYCIHIIbHUX
dbopMyBaHb MOXKHA BUIUTUTH: B3aEMopeasizallito, iIrHOpyBaHHS W MiANOPSAIKYBaHHS; MOHOJIOT1YHI
iHpopmamiitHi ToToku (GopMyroThcs Ha 0a3l 1BOX ocTaHHIX THmiB. [IparHeHHs miAKOPUTH
CYCHIJIbHY TYMKY LIUIIM HEBHOI CYCHIJIbHOT TPYMH MPUBOAUTH J10 MEPEKpydyBaHHs iH(POpMaLiiHOrO
MIOTOKY, JIPKEpesoM siIKkoro BiH €. [Ipu 1ibOMy NpUHIMIIOBE 3HAUCHHS Ma€ TOH (akT, 110 BEIUUYE3HA
gacthHa iHpopMamii mpo (HaKTH CYCHUTHPHO-TIONITUYHOTO XHUTTS, Y3araJlbHCHb 1 TOSCHEHb IHX
(dakTiB MPOCTO HE MIJNAEThCs MepeBipii 3 00Ky crnoxuBadiB iHpopmamii. [Ipyuomy ocraHHe
BIIHOCUTBCS SK JO0 TPaAMIIHHUX JpKepen 1H(opmalli, Hampukian, 1O0 4YyTOoK (PI3HOBUL
HeopMalTbHOI KOMYHIKaIli1), MOBiIOMJICHb OQIIiifHOI BlIaay ¥ IHIIMX CYCHIUJIBHUX IHCTUTYTIB, TaK i
JI0 Cy4acHHUX 3ac00iB MacoBoi iHpopmalii. [Hmmx pkepen iHpopMalii Ui psa0BOro rpoMaissHIHA
MIPOCTO HE ICHYE.

JIo OCHOBHMX METOJIB MaHIIYJIOBaHHS CYCHIJIBHOIO TYMKOIO (CTBOPEHHX 3a JOMOMOTOO
MOHOJIOTIYHMX KEpOBAaHUX 1H(OPMAIMHUX MOTOKIB) MOKHA BiJIHECTH MpomnaraHay i iHpopmaiiiti
BIMHH.

BukopucranHs npornaranaucTChkol Mozeli (ToOTO OTHOCTIPSIMOBAHOTO TIOTOKY iH(hOpMaIlii) He
MEePeIKOKae epeKpyUyBaHHIO (aKTiB, BIPOBAKYBAHUX Y MAacoBY CBLAOMICTb. 3'acyBaniocs, 10
OCHOBHa Mpo0iieMa BUKOPUCTaHHS IpONaraHAM IOB'I3aHa 3 IMOPYILIEHHAM CBOOOAM BUPAKCHHS
CYCIIUTBHOI JTyMKH, HaB'SI3yBaHHSM II€BHOI TOYKH 30py (TIEBHOI MOMITHYHOI mapTii abo nepkasu) 0e3
YCBIJIOMJICHHS TPOMA/ICBKICTIO alibTepHaTUB. Lle 1 € MaHImyIsLis CBIIOMICTIO TPOMaJISH.
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[HpopmariitHi BIHM — 116 «KOMYHIKaTHBHI TEXHOJIOT1i BIUIMBY HAa MAacOBY CBIJIOMICTbH 13
JIOBFOCTPOKOBUMH M KOPOTKOCTPOKOBUMH HiNsiMU». Bin mnpomaranam iHpopmamiiiHi BiliHH
BIJIPI3Hs€ ayqUTOpis BIUIMBY - iH(QOpMaLilHI BifHHM, OLIBLIOI0 YaCTHHOIO, - 11€ BIMHHU 3 IHIIOIO
nepxkaBoro. Pimme iHGopmariiiina BiliHa BENEThCS BCEPEAMHI OJHIET JCp)KaBH, aje W y IbOMY
BUNIAJIKy BOHa mependadae BeleHHS KOMYHIKaTHBHHMX OIeEpalliii 3a mpaBWIaMH BiliCBKOBOTO
MUCTELTBA: HAasIBHICTh TAKTUKHU, CTpaTerii W Lijed Mmopa3ku CynpOTHBHHUKA (Te, IO €Ki aBTOpU
Ha3uBaTh «dopHuit PR») [7, C. 572].

OTxe, MaHINyTIOBAaHHA CYCIUIBHOIO TYMKOK - II€ TPOLEC CTBOPEHHS W BUKOPHCTaHHS
MOHOJIOTTYHUX 1H(OpMAlIHHUX MOTOKIB, y paMKax SKUX MNEBHI iei ¥ cTepeoTunu pearyBaHHS
(GhOpMYIOTECSl B ajipecaTa 1mo3a KOHTPOJIEM 3 Horo OOKy W BUKOPHCTOBYIOTHCS JIJISl peattizalii mijaeH,
110 He 30iratoThCst 3 HOro BIACHUMHL.

Ha BigmiHy BiJ MOHOJIOTIYHMX HOTOKIB iH(popMarii, AiajoriuxHi keposaHi iH(opmarliiini
MOTOKU: CUMETPHYHI, TOOTO 3HAYEHHSI, 1[0 3aKJIAJA€ThCs B TIOBIIOMIICHHS JKEPETIOM, MPHUITYCKae
aJIeKBaTHE JICKOyBaHHs TIOBIJJOMJICHHS apecaToM; CIIPSIMOBaHI Ha JIiaJioT 3 0JepKyBayeM; MalOTh
TEH/ICHIIO 10 00'€KTUBHOCTI; MalOTh YCTAHOBJIIOBAHE JIXKEPEIIO.

PosrissHeMo moxaHime KOMyHIKATUBHUAN aKT, 00 3p03yMITH BiIMIHHOCTI MiX KEpOBAaHUMH
JaJIOriYHUMU i MOHOJIOTIYHUMH 1H(OPMALITHIMU TOTOKAMHU.

ini mxepen iHpopmamii (HOCIIB AYMKH), L0 MOPOMKYIOTH JIaJOriuHUM KepOBaHHM
iHpopMaifHUK TOTIK, BIAPI3HAIOTHCSA Bif miied npomnaranaucta. C.biek Tak oOrpyHTOBYE Iieit
BUCHOBOK: «L{inb PR — nmocsirHeHHs1 3rojy; IIiIb MpomaraHad — CTBOpeHHs pyxy. PR mparme mo
JOCSITHEHHSI YECHOT'0 JiaJiory, Ipomnarasjia 1o 1boro He nparse. Meroau PR MaioTe Ha yBasi MOBHY
BIIKPHUTICTh; TIpOIaraHja NpH HEOOXimMHOCTI mpuxoBye ¢aktu. PR mparHe n0 po3ymiHHS,
nporaras/a — 10 3aJIy9eHHs MpUXWwibHUKIBY [2, C. 20].

Ilpy 1BOMY coOLiaTbHUNA KOHTEKCT TOBIJOMJICHHS 1 HOro eMOLiHHMX CKJIaJ0BUX
CHpUMMAIOThCS MPUXWIBHUKAMH PYXY SIK 3HAKW, LI0 JO3BOJSIOTH BBaxkaTu iHGopMaliio, ska
TCHEPYETHCS IEBHIUMH JKEPEJIaMu JIOCTOBIPHOIO 0€3 BIIACHOI BHYTPIIIHBOI OIIHKK. MeTa pkepena,
SKILO MOBa e Mpo AlajoriyHui KepoBaHUM 1H(OpMAIIMHUN MOTIK, BUPAXKAETHCA MPSIMO 1 LIUPO
(Hanpukian, 6aHK pO3MOBIIAE TIPO MIACYMKH CBO€EI MISUTBHOCTI 32 MUHYJIUN PiK 1 3alpOITye HOBUX
KJIIEHTIB), IIIJIb IPOTIAraHANCTa, SIK IPABUIIO, 3aByaIbOBaHA.

IIpu cTBOpEHHI A1aJOTiYHOr0 KepOBaHOTO 1H(OpMAIIHOIO MOTOKY JKepeno iHopMarlii He
TUTBKM BiJloOMe, ajie W 3aIlikaBieHo B ToMy, 100 OyTu ymizHaHWM (y Oyab-IKOMY TMpec-penisi
Oprasizamisi, IO BHIIyCKa€ HOro, 3aJMIIa€ CBOi KOOPAMHATH). 3BIiACH Tpeda TaKoXK 3poOUTH
BUCHOBOK, III0 aBTOp BIAMOBiZae 3a 3MmicT iH(opmauii, i BIANOBIAHICTH AilicHOCTI Tomo. Ilpm
CTBOPCHHI TIOBIJJOMJICHHSI, KJIacH(IKOBAHOTO SIK TpomaraHjaa W iHdopMaliiifHa BiifHa, aBTOP
3alliKaBJICHUA y TOMY, W00 3aJWIIUTHCS HEBigoMuM. Hampuknax, BijomMa TEXHOJOTIS
iH(pOpMaLIHUX BOEH, KOJH Mij Yac MepeaBUOOPUOl KaMIaHil MiJKUIAI0ThCS JTUCTIBKU, HIOUTO Bif
IMEHI KaHIuJaTa, SKOro moTpiOHO muckpenutyBaTd. CIpaBXHIM aBTOp TMparHe 3aJUITUTHCS
HEBIJIOMHM.

Xapakrep iHpopMalii B 1iaJOriyHOMy KepoOBaHOMY iH(opMauiiiHOMY MOTOLi ¥ mHpH #Horo
MOHOJIOTIYHMX 3MIHaX TaKOX Pi3HUMA. SIKIIO KepoBaHMU MiaJIOTIYHUHN 1HGOPMALIMHUAN TIOTIK Mae
TEHJICHI[IIO 10 00'€KTUBHOCTI, TOOTO iH(OpMAIIis, PO3MOBCIOPKYBAaHA TAKUM CIIOCOOOM, areiioe JI0
pO3yMy JIIOJMHM, TO Y BHIAQAKYy PEKJIAaMHOTO ¥ NpOMaraHIUCTCHKOIO BIUIMBY MiJl BHJIOM
parioHaJIbHUX apTyMEHTIB Ha JIIOAUHY OOPYIITYETHCS caMe eMolliiiHa iHhopMaIlis.
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SK1o MmoBiAOMIIEHHS, OpPraHi30BaHI 3a JOTIOMOTOI0 KEPOBAHMX JIAJIOTIYHUX 1H(QOpMaIiitHuX
MOTOKIB CIIPSIMOBaHi Ha Te, 00 BiIKPHUTO iHOPMYBATH OJepKyBaya PO CHpaBKHii CTaH CIIPaB, TO
NPOMNAraHJAUCTChKI MOBIIOMJICHHSI NparHyTh He 10 MpaBau, a 10 mpaspomnofiOHocti. [Ipu mpomy
B110ip MpaBIOTOAIOHUX TMOBITOMIICHb BiIOYBA€THCS BIATIOBIIHO 10 MaKpPOCOIIaIbHUX IIHHOCTEH,
YCTaHOBOK, CTEPEOTHIIIB.

IlepenymoBu  crpuitHATT  iH(OpMamii mHpo  cowianbHy  JIMCHICTH  I'POMAJCBHKICTIO
YMOKJIMBITIOIOTH BUPOOHHUIITBO 1H(GOpMAIIii, IO HE CYMepeYrTh MaKPOCOIIANIbHIN AIMCHOCTI, ajie Ipu
1bOMy He € mpapauBuMH. CycriibHa MIMCHICTH y IUIOMY Tiepe0yBae 3a MeXaMu Oe3MOCepeTHBO
YyTTEBOTO JOCBIY iHAMBIAA. Y 3HAUHINA YAaCTHHI COLaNbHI 3HAHHS CKJIAAIOThCs 3 iH(OopMaIli mpo
(dakTy, y3araJbHEHHS, OI[IHKH 1 TIOSCHEHHSI, K1 BAXKKO IMAJATH eMIipuaHii nepesipii. [lo-nepire,
TOMY, IO Yy CBOiX KOHIEMNTYaJbHUX, OLIHHUX 1 Ka3yaJbHHX AacCHeKTaX BOHM HaWJacTimie
(dopMyIOTECS B paMKax 11€0JIOTii, MiJ BIUIMBOM THUX a00 IHIIMX 11€HHO-TIOMITUYHHUX Teuid 1
MPUCTPACTEH, a CTpora BIAMOBIAHICTh O0'€KTUBHIM ICTHHI, EMITIpUYHA JIOKA30BICTh BUCHOBKIB Q)
HISIK HE € BUILOI0 METOIO 17I€0JIOTIYHOI AisUTHHOCTI.

IIpu MoHONOTiYHMX 3MiHaX 1H(GOPMAILIMHOrO MOTOKY BiIOYBA€THhCA 3PYLICHHS CIPABKHBOI
3HAYMMOCTI MOJi1, BIIOYBa€eThCs Aedopmallisi IPUPOTHO ICHYIOUOTO 1HHOPMAIIIHHOTO TTPOCTOPY.

[punmun noGynoBu iH(opManii B gialorivyHOMY KepoBaHOMY iH(opMamiifHoMy TOTOLI -
IPUHIMI AJITEPHATHBI3MY, KOJIM B CAMOMY TEKCT1 ICHYE T1aJOT14HICTh, MOXIIUBICTD 1HIIOT TOUKU
30py, OOTOBOpPEHHS KOHTpapryMeHTIB Tomio. [Ipu cBimoMux mnepekpydyBaHHIX 1HGOPMAIIIHOTO
MOTOKY el TPHHIMIT TIOPYIIYEThCS, OHA 3 TOYOK 30PY MOJAETHCS SIK a0COIIOTHA, sIKa HE MOTpedye
BpaxyBaHHS apr'yMEHTIB 1HILIOi CTOPOHHU.

Jis  mommpeHHsT MOHOJOTIYHHMX  1H(OPMAIIMHUX TIOTOKIB YacTO BHKOPHUCTOBYETHCS
tenebaueHHs, Internet i ycHi kananu. Bubip mux xanamiB 00yMOBIEHHI XapakTepoM iH(popMari, y
SKil CUIIbHA eMolliiHa ckiagoBa. TenesisiiiHa MOBa eMOIIiiiHa 10 CBOTi MPUPOI.

Anpecar mianmoriyHoro 1HGOpPMAIIHHOTO TOTOKY aKTHBHHM, BIH aHAN3ye OTPUMaHY
iH(opMariro mepi, HiX TPUHHATH 11 200 BIAKMHYTH, BUPA)KEHHS HUM BJIACHOT TYMKH 320X0UY€ETHCS.
VY cycnuipHI AMCKYCii BOHO BHPAXKA€TbCA K JyMKa CYCHUIbHOI TpynH, L0 BiAnoBigae ii
iHTepecaM. AJpecaT MpPONAraHAMCTCHKOIO IOBIJOMIIEHHS MAacUBHUHN, HOMY HpPUAUIIETBCS POJIb
npocToro mpuiiMada iHdopmarii. ABTOpH IMOBIJIOMIIEHHS HANpaBiISIOTh WOTO HE IEBHINH TpyIi
CYCHUIbCTBA, a MacoBiil ayauropii. | TyT BuHMKae eTHYHUN KOHQUIIKT, KM HEe MIr OM iCHYBaTH,
sSKOM BCl mpariBHUKH cepu PR, xypHamicTH TOTpUMYBaauCh BIIMOBIIHUX €THYHUX BUMOT, SIKi
a0COJIFOTHO YITKO 3aKpiIIeH] Y BiIMTOBITHUX KOJEKCAX.

Tax, nanpuknan Koaekc mpodeciiiHoi moBeniHku MixHapoaHoi acowiami mo 3B'A3Kax 3
rpomascekkicTio (IPRA). Lleit kogexc OyB mpuitHsaTHi MiKHApOJHOIO acoIliaIli€lo Mo 3B'A3Kax 3
rpomancekicTio (IPRA) ma 1i I'enepamphiii acambnei y Benemii B TpaBHi 1961 poky i €
00O0B'SI3KOBUM JJIsl BCIX wieHIB acomiamii. ['0J0BHOIO BUMOIOIO IIbOIO JOKYMEHTY € OCOOHMCTa Ta
npodeciiina yecHicThb. I1i1 0cOOMCTO0 YECHICTIO PO3YyMIETHCS JOTPUMAHHS BHCOKHUX MOpPAJbHUX 1
eTMYHUX HOPM Ta MiATpUMYBaHHS a00poi pemyramii. Ilin mpodeciiiHo YEeCHICTIO PO3yMi€ThCs
JOTpUMaHHS KOHCTHUTYIIIT, IPpaBUi Ta KoJekca, npuitaroro IPRA [4].

Cucrtema eTHYHUX HOPM 1 NIPaBUJI PO3BUBAETHCS 1 aAANTYEThCA 10 CYCHUIBHUX BUMOT, TOMY
MEeBHI eNeMEeHTH 1bOoro KoJeKkcy YTOYHIOIOThCS 1 OTPHUMYIOTH PO3BHTOK. IlinTBepKeHHSIM €
Kognexc npodeciitnoi noseainku iHcTUTYTY PR (AHTrmist). OcHOBHI npaBuiia JOCTOMHOT MOBEIIHKH
ocoOucTOCTI 1 opranizamii B CycnuibcTBi Oymm cuctematuszoBani B Kopgekci mnpodeciiinoi
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MOBEIHKH, po3pobieHomy [HctuTyToM PR. B nomoBHeHHs 10 HbOrO Acoriarisi KOHCYJIbTaHTIB IO
npoosiemam PR pospobuna Kopekc KoOHCymbTaliiHOi TPAKTHKH, SKUH Ma€e BiJHOMICHHS [0
TISATBHOCTI KOHCYNbTAIMHUX (ipM, IO BXOASATH B L0 acomiamito. Tak sk 1 iHmN mpodeciiini
oprasizaiiii, 3000B's13aHi BUKOHYBaTH €TUYHI HOpMH, IpakTUK PR abo opranizaris PR 6epe Ha cebe
000B'SI30K BUKOHYBaTH IEBHI MpaBuiia, IO CIYr'ye TapaHTIEI0 JOCTOWHOTO BeaeHHs crpas. Ciin
BIIMITHTH, 1110 WIEHHU 1IOTO [HCTUTYTY NpHiiMaloTh Ha ce6e 00OB'I30K BUKOHYBATH BCi MOJO0KEHHS
Konekcy npH BCTyNmi B IO OPraHi3aiilo. IM peKOMEHIyeThCs 3BEpTaTH yBaryB KII€HTIB Ta
HaiiMauiB Ha 1el Kojaekc mpu Oyap-IKOMYy 3pydHOMY Bumaaky. Umenu IHcTHTyTy B CBOIX
B32€MOBIJTHOCHHAX 13 CIIJbHOTOI TOBHHHI TaKOX HE 3a0yBaTH TOJOKEHb 1HIINX KOIEKCIB,
MPUIHATAX MIDKHAPOAHUMH acolmiarmisiMi, ocoOmnBo AdiHcekoro Ta JlicaOOHCHKOTO KOJIEKCIB,
miarpumyBanux Iactutyrom PR. Kogexc mnpodeciiinoi moeminku IHctutyry PR OyB
neperyissHyTuit y 1985 p. 1 B OHOBIEHOMY BMIVIAJI NMPUWHATHM Ha miopiuHid cecii IHCTUTYTY B
cnienianbHii peszonronii Bix 9.04.1986 p. [8].

Pociiicbknii kogekc mpodeciiHuX 1 eTHYHUX MPUHIUITIB B 00J1aCTi 3B'A3KIB 13 TPOMAJICHKICTIO
BKIIIOUA€ OCHOBHI IMOJIOXKEHHA ITUX KOAEKCiB 1 O0yB mpuiinatuii B 2001 p. Ha 3acimanHi BukonaB4oi
pamu Pociiickkoi acorialiii mo 3B'A3kax 13 rpoMajachKicTio. Llel JOKyMEHT BCTaHOBIIOE 3arajbHi
npodeciiiHi IPUHIUIHN B JIsUTBHOCTI KOHCYJIBTaHTa a00 areHTCTBa, IO HAJA€ TIOCTYrd B 00JIaCTi
3B'I3KIB 13 I'POMAJCHKICTIO, MPUHLMIHN B3a€MOAIl 13 KIII€HTaMH, Kojeramu y cdepi 3B'I3KiB i3
IPOMAJICHKICTIO, TIPEJICTaBHUKAMHK IHIIUX Tpodeciii, a TaKoXK CTaBieHHS A0 mpodecii 3B'SI3KIB 13
rpoManchKicTio. Lle craBneHHs nmepeabavae BTpUMaHHS BiJl Oyab-SKHX Jid, IO MOXYTh 3aBIaTH
mKonu pemnyraiii npodecii. Bonn He moBHMHHI 3amofitoBaTu 30UTKY HAIlOHAIbHOI mpodeciitHoi
acorriailii, e)eKTUBHOMY BHUKOHAaHHIO HEIO CBOiX (yHkmi#, i1 moOpomy imeHi. Takum YuHOM,
npodeciitna nisibHICTE PoOCiiichKoi acomiamis 1Mo 3B'A3KaxX 13 T'POMAJCBKICTIO TPYHTYETHCS Ha
3araJIbHOJIIOICBKHMX LIHHOCTAX 1 YHIBEpCAJIbHUX IpaBaxX 0COOUCTOCTI, HacaMIepesa, cBOOO/I ClIOoBa,
JIpyKy W 300piB, a TakoX Ha II0Ba3l MpaBa JIOJAWHM Ha BUIBHUH JocTyn a0 iHdopmariii,
YCBIJOMJTIOIOUM CBOKO BiJIMOBIAQIBHICTh TEpPEA CYCIUILCTBOM 1 3aKOHOM, y TOMY 4YHCII 3a
JIOCTOBIPHICTb, TOYHICTh 1 YECHICTh PO3MOBCIOMKYBaHOI 1H(OpMaIii, KepyHOUHCh PO3YMIHHSAM
BOXJIMBOCTI (hOpMyBaHHS W BIPOBAKCHHS B TIOBCSIKICHHY MPAKTHUKy E€THYHUX OPIEHTHPIB 1
npodeciifHUX CTaHMAPTIB JiSUTBHOCTI KOHCYJIBTAHTIB 1 areHTCTB, IO HAJAIOTh MOCITYTHd B 00JIaCTi
3B'I3KIB 13 TrpomajchkKicTio. HacmpaBai, 3axexiapoBaHi NpUHIMIKM B oOpaHili cTparerii
«iH(pOpMaIiitHOI BIHWY», POCIMCHKUMHU «CTIEIliaTicCTaMW» TPAIIOI0Th 3 TOYHICTIO 10 HAaBIAKH.
PosrnsiHemo aeranpHinie npuHIMIH 1600 Konekcy, mob Haragati OCHOBHI MO3HUIIIT 1 TOPIBHATH i3
(baKTUYHUM CTAHOM B 11iii cepi.

3aranbHi npodeciiiHi MPUHIUIN IBOTO KOJEKCY NepeadadaroTh:

- NSUTBHICTh KOHCYJIBTaHTa a0 areHTCTBa, IO HAJAa€ TOCIYyrd B 00JIacTi 3B'I3KIB 13
I'POMAJICHKICTIO, IOBUHHA BUXOJUTH 13 CYCHUIBHOrO OJlara i He MOXe 3aBAaBaTU MIKOJM 3aKOHHUM
IHTEepecaM, 4YecCTi, JOCTOIHCTBY OCOOHMCTOCTI. YUacTh y Oyab-KHUX 3axoiaxX, IO CTaBIATH Iif
3arpo3y IHTEpPEeCH CYCHIbCTBA a00 TMEpeciiayloTh TA€MHi, HEOTOJONICHI MPHBCEIIOIHO IIiTi,
pilryde BiIKHIA€ThCS;

- MPaKTUYHA JIISUTBbHICTh KOHCYJbTaHTa a00 areHTCTBa MO 3B'13Kax 13 FPOMAaJICHKICTIO IIOBUHHA
OynyBaTucs Ha HEYXWIBHOMY JOTPUMAaHHI NPUHIMITB TOYHOCTI, MPaBIUBOCTI W CYMIIIHHOCTI
nepenanoi iHGopmarii. 3a00poHAI0TbCA Oyab-Ki CIIpoOH OOJYypUTH CYCHUIBHY IYMKY, @ TaKOX
BUKOPUCTAHHS TMOMMJIKOBHX BiJIOMOCTEH, ab0 BiJOMOCTEH, IO BBOJSATH B OMaHy, IOIIMPEHHS
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iH(opMarlii, o 3amoAiroe MKOAY TPETIM CTOpOHAM, 200 3aCTOCYBaHHS (OpPM 1 METOIB poOOTH, SKi
MOXYTb JIO IbOTO MPHU3BECTH.

Pociiicbkuii kogekc npodeciiHuX 1 eTHYHUX MPUHIUIIB B 00J1aCTi 3B'A3KIB 13 TPOMAJICHKICTIO
JIeKJIapy€e TaKl MPUHIIAITHA B3a€MOJ11 13 KITIEHTaMH:

- KOHCYJIBTAHT 200 areHTCTBO, IO HAJIAIOTh MOCITYTH B cepax 3BSI3KIB 13 TPOMAICHKICTIO,
MOBHUHHI JOTPUMYBATUCS YECHOTO ¥ BIIBEPTOrO MiAXONy Y BIAHOCHMHAX 31 CBOIMH KIII€EHTaMH a0o
HaiiMauyaM. BOHM He MOXYTh OJHOYACHO TIPEACTABISITH IHTEpECH KOHQIIKTYIOUMX abo
KOHKYPYIOYHUX CTOPiH 0€3 HUX Ha T€ 3TOJIH;

- KOHCYJABTaHT abo0 areHTCTBO 3000B'A3aHI JOTPUMYBAaTH TOBHOI KOH(I1IEHIIHHOCTI,
MPUHIUITY TAa€MHOCTI iH(OpMallii, oTpMMaHOi BiJl TEMEPINIHIX, KOJMIIHIX ab0 MOTCHIIHHUX
KIII€HTIB a00 HaiiMadiB, KPIM TUX BUMAJKIB, KOJH KIIEHT HA/IaB TaKy iHPOPMAIIIIO sl MyOIiYHOTO
BUKOPHCTaHHA a00 JaB SICHMM A03BUT Ha 11 po3ronomeHHs. OOMexxeHHS KOH()iIEeHIIHHOCTI
MPUITYCTUMI TIJIBKH Y BUIAIKaX MPSIMO Tepe10aueHuX YHHHUM 3aKOHOIaBCTBOM;

- KOHCYJIBTaHT ab0 areHTCTBO MO 3B'A3KaX i3 TPOMAJICHKICTIO 3000B's13aHi BIKPUTO 3asBUTH
po CBOi 0O0CTaBUHM y BUIAJKY, SKIIO iXHI 0COOUCTI iHTEpecH abo 3000B'sI3aHHS MOXKYTh BCTYIIUTH
B MPOTHPIYYS 3 IHTEpecaMH IXHBOTO KJIi€HTa. BOHM He MOBWHHI OpPIEHTYBAaTH CBOTO KJII€HTA Ha
JITOBI 3B'3KM 3 pipMamMu a00 opraHi3amisiMu, y SIKHX BOHH caMi MaroTh (piHaHCOBI1, KOMEpIIiiiHi a00
Oynp-siKi 1HII iHTepecH, 0e3 MOoNepeIHbOro OroJIOIIEHHS Mpo Taki. Hempumyctume opepikaHHS
MarepiaabHOT BUHAropoau B Oyab-sikiii ¢opmi Bi TPEThOi CTOPOHM 3a TOCIYTH, BUKOHYBaHI 3a
3aMOBJICHHSM KJIi€HTa a00 HaifiMaua, Oe3 3roaM Ha T€ OCTAaHHBOTO;

- KOHCYJIbTaHT 200 areHTCTBO HE MOBUHHI NPOMOHYBAaTH a00 BUILIAUYBaTH JUIsl 3a0€3MeUeHHS
IHTE€pECIB CBOTO KJII€HTA, a TAKOXX CHPHITH CBOIMH HisSIMA TOMY, IIIOO KJIIEHT MPOTIOHYBaB abo
BUIUIaYYBaB BUHATOpOay 0co0am, 110 3aiiMaloTh CyCIIbHI i JepKaBHI MOCTH Ta y BUIMAAKaX, KOJIU
Taka Jis HeCyMicHa 3 IHTepecaMH CyCIiJIbCTBA;

- KOHCYJIBTAaHT a00 areHTCTBO Yy B3a€EMHMHAX 13 KII€HTaMH HE TMOBHHHI: BUKOPHUCTOBYBATH
iHpopMalio Mpo KITi€HTa 3 METOI OjAepKaHHA (DiHAHCOBOI abo0 IHIIOI BUTOAW; POOUTH KIEHTY
MOCIAYI'M Ha YMOBax, $KI MOXYTb BIUIMHYTM Ha HE3aJIeKHICTb, OO'€KTUBHICTh 1 YECHICTb
KOHCYJIbTaHTa a00 areHTCTBA; TapaHTyBAaTH KIIE€HTY KOHKPETHUH pPE3ylbTaT, SKIIO TOCATHEHHS
TAKOTO He mepedyBae MmiJ MpsMUM 1 Oe3mocepeHiM KOHTPOJeM KOHCyJIbTaHTa ab0 areHTCTBA;
OpaTu KOHTPAKT i3 KII€HTOM a0 HaiiMadeM, BiAMOBIAHO JO SKOrO KOHCYJIbTaHT a0O areHTCTBO
rapaHTylOTh JOCATHEHHS SKHX-HEOYIb KUIBKICHMX pe3yJIbTaTiB MeToAaMu W 3aco0amm, IIIo
cynepedars BUMoram 1poro Kozekcy;

- SKIIO BUKOHAHHS TOCIYr A Kii€HTa a0o HaiiMaya MoOXKe INPHBECTU 10 CEPHO3HUX
MOpyIIeHb MpaBwi mpodeciiiHoi MmoBeaiHKK abo mepeadadae mii, 0 CymnepedyaTh MPUHIATIAM
Konmekcy, xoHcynmbTaHT a00 areHTCTBO 3000B'S3aHi YXHTH 3aXOHiB JO TOT0, MO0 HEraiHo
MOBIIOMUTH TPO II€ CBOrO KIi€HTa a0o HallMaya, a TaKoX 3poOWTH Bce, 00 MepeKOHATH
OCTaHHBOTO TMoBaXkaTH BUMOTH Kozekcy. SIKmio » KiieHT ado HaiiMau He XOdYe 3MIiHIOBATH CBOIX
HaMipiB, KOHCYJIbTaHT a0O areHTCTBO 3000B'A3aHi JOTPUMYBAaTUCh KOIEKCy HE3aJIekKHO Bl
HACJIIJIKIB, 110 3aTPOKYIOTh.

Bcranosneni Pociiickkum KoaexkcoM mpodeciitHuX 1 eTHIHUX MPUHITUIIIB B 00J1aCTi 3B'SI3KIB 13
I'POMAJICHKICTIO IPHHIIMIIN B3a€MOIii 3 KOJIETaMU TAaKOX JCKJIAPYIOTh BUCOKHI PIBEHb MOPAIbHUX
Ta €TUYHUX BUMOT:
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- Yy BITHOCHMHAx 3 KOJEraMu KOHCYJbTAHT a00 areHTCTBO MO 3B'A3KaX 13 TPOMAICHKICTIO
MOBHHHI YHUKAaTH HEYEeCHOI KOHKypeHIii. KoHCympTaHT ab0 areHTCTBO HE IMOBHHHI HaBMHCHE
3aBJaBaTH LIKOIU NpodeciiiHoi pemyTallii abo poOoTi KOJeT;

- SIKIIIO B KOHCYJIbTaHTa a00 areHTCTBA € JJOKa3H TOTO, IO 1HIIUI KOHCYIBTaHT a00 areHTCTBO
BUHHI B HECTHUYHIM TOBEiHIN a00 B HE3aKOHHIW, HEUECHIN MisTbHOCTI ¥ mopymeHHsx Koaekcy,
BOHM 3000B'I3aHI HajzaTH 110 iH(GOpPMAIl0 KEpiBHUM oOpraHaM 1 MNpoQiIbHUM KOMICisIM
HalioHaJasHOT podeciitHoi acorriaii,

- KOHCYJBTaHT a00 areHTCTBO HE MOBHMHHI y CBOiil poOOTI KOPHUCTYBAaTHCS METOJAaMH, IO
IPUHIKYIOTh JOCTOTHCTBO KJIIEHTIB 200 HailMayiB 1HIIUX KOHCYJIBTaHTIB a00 areHTCTBA;

- KOHCYJIBTaHT 200 areHTCTBO HE MOBHHHI MyOJIKyBaTH a00 IHIIAM CITOCOOOM TMOIIHUPIOBATH
Ha KOMEpIIHMX yMOBaxX METOJUKHM W TEXHOJOTii, aBTOPCTBO SIKMX HAJIEKHUTh IHIIAM
KOHCYJIbTaHTaM ab0 areHTCTBY.

Oco06mBoi yBarm 3aciyroByioTh mnporosomeHi Komexcom mpunmumu B3aemoxii 31 3MI i
NPEJICTABHUKAMU THIIUX TPOQeciii:

- KOHCYJIbTAHT a00 areHTCTBO HE IOBUHHI BXHMBATU MAil, 10 MOXYTh 3aBJaTH IIKOAU
penyramii 3MI;

- iH(opMaIlisl MO0 HOBUH IMOBHWHHA TOCTABISTUCS 0€3 OIUIaTH 1 SKOi-HeOYIh MPUXOBAHOT
BUHAropo/iu 3a il BUKOpUCTaHHs a00 MyOJIiKalliio;

- SIKIITO BUHUKHE HEOOXITHICTh BUSBUTH 1HIIIATUBU a00 3IMCHUTH KOHTPOJIb 3a MOIIMPEHHIM
iHpopmaii BinnmoBinHO 10 npuHIMIIB Komekcy, KOHCYIbTaHTH a00 areHTCTBO MOXKYTh 3pOOUTH 1€
3a JIOTIOMOIOK IUIATHOI MmyOsikamii B mpeci abo 3aliaTUBIIM 3a Yac BillaHHA Ha pajio H
TenebadeHH1 BIMOBIIHO 10 TIPABHMII 1 MPAKTUKOO, IPUHHITUMU B 111l 00J1aCTi.

- Y CBOiX B3a€MHHAaX i3 MPEJACTaBHUKAMH 1HIIKX mpodeciii 1 B iHMUX 00JACTIX CYCHUIBHUX
BITHOCHH KOHCYJBTaHT a00 areHTCTBO NOBMHHI 3HATH I MOBa)kaTu MpaBuiia i NPaKTUKY, IPUHHATI
B ux mpodecisx, i JOTPUMYBATUCh iX y TOMY CTYIICHI, Y SIKOMY BOHH CYMICHI 3 €THKOIO HOTO
BiacHOI npodecii it camum Kogexcom.

CraBnenns 1o mpodecii «3B'SI3KM 3 TPOMAJCHKICTIO» 0arato B YoMy OOyMOBJIEHE came
MOBEIIHKOIO 11 MpeNCTaBHUKIB, ajieé HOPMAaTHB BHMOT BCTaHOBIIOEThCS Komexcom. PosrisHemo
JIETAJIBHIIIE:

- KOHCYJIbTaHTH ab0 areHTCTBa He TUJIbKM cami MOBMHHI moBaxatu Koxekc, ane i crnpustu
TOMY, 1100 BiH OYB MIUPOKO BiJOMHI 1 3p0O3YyMUIHI YCIM; MOBIAOMIIATH KEPiBHI Opranu i npodisibHi
KoMicii HamioHaJabHOI MpodeciiiHoi acomiamii Mpo BCiX MOpyHmIeHHS ab0 Mil03py B MOPYIICHHIX
Kogexcy, siki ctanu oMy BiJloMi;

- KOHCYJbTaHTH a00 areHTCTBO, SIKi JOMYCKAalOTh IOPYIICHHS Konekcy inmmmMu
KOHCYJIbTaHTaMu a00 areHTCTBaMH, OyAyTh caMi BBaXKaTucs nopymHukamu Kogekcy;

- KOHTpOJIb 32 JOTPUMAaHHSIM KOHCYJAbTaHTaMU i areHtcTBamu Komekcy 3aiHCHIOETHCS
KEpIBHUMH OpraHaMu i podiTbHUMHU KOMICISIMU HalllOHAIBHOT MpodeciifHOi acorialii, y 3aBIaHHs
SKMX BXOJWTH PIICHHS KOHQIIIKTHUX CUTYaIill y cdepi 3B'SI3KiB 13 TPOMA/ICHKICTIO, 1 IPUHHSTTS 1O
HUX BIJIOBITHUX 3ax01iB [8].

BucHoBku. OTxe, MaHIMYJTIOBaHHS SBISIE COOOK MOHOJIOTTYHHMK 1H(OpPMAIIHHUN TOTIK,
YIpaBIIiHHS KOMYHIKAI[isIMH, HaBIIaKH, CIIUPAETHCS Ha Jiaioriudi inopmariitai noroku. Ilpupona
MOHOJIOTIYHOTO TOTOKY TMOSICHIOETbCA IMPArHEHHAM MIAKOPUTU CYCHUIbHY JIYMKY LIWJISIM IEBHOI
CYCIIJIBHOI TpyNH, M0 TPUBOAUTH A0 TMEpeKpydyBaHHA i1H(OPMAIITHONO TOTOKY TOOTO [0

-104 -



BIBHEC TA IHTEJTEKTYAJTbHHH KAITITAJT Inmenexm XXI Ne 1°2014

MaHIITyJTFOBaHHSI CYCIIUTBHOIO JYMKOIO SIK TPOIECY CTBOPEHHS W BUKOPHCTaHHS MOHOJIOTIYHUX
iHpopMaIifHUX TIOTOKIB, Yy paMKax sSKHX MeBHi imei i crepeoTwnu pearyBaHHS (DOPMYIOTHCS B
azpecata 103a KOHTpOJeM 3 Horo OOKy N BHKOPHUCTOBYIOTBCS JUI peamizalii IijeH, 1o He
30iraroTecsi 3 Horo BiIacHUMH. OCHOBHUMH METOJAaMH MAaHIITYJFOBAaHHS CYCIIJIBHOIO JTYMKOIO
BiIHECeHi mponarany i iHdopmariiiai BiitHI. ToOTO 1€ cTparerii abCOMFOTHO MPOTHIICKHI KEPOBAHIM
JiajoriyHuM  iHpOpMaLiiiHUM MOTOKaM CHPSMOBAaHMM Ha Te, MO0 BIAKpUTO 1H(GOPMYBATU
olep)KyBada TIpO CIpaBkHIM cTaH cmpaB. [IpomaraHaucTChKi TMOBIZOMIICHHS MOOYJOBaHI HE Ha
npaBIi, a Ha MPaBIOMOAIOHOCTI, SKa BHHUKAE BHACHIJOK eKCIUTyaTallii TEBHHUX COI[IAJIbHUX
crepeotumniB. Lli cTepeoTunH 3MIHIOIOTH CHPABXKHIO 3HAYUMOCTI moAii, aedopmyeThbcs
iHQOpMaLIMHUK TMPOCTIP, YHEMOKJIUBIIOETHCS 1CHYBaHHsS 1HIIOI TOYKH 30pY, OOTOBOpPEHHS
KOHTpaprymeHTtiB. Came TOMYy aJpecar MpONaraHAWCTCHKOTO MOBIJOMIICHHS TACHBHUH, Homy
OPUAUISETBCS  POJb IMPOCTOro mpuitMaya iH(popmamii. ABTOPH TaKOro MaHIMYJIALIHHOTO
MOBITOMJICHHST HAIPaBJIAIOTh HOTO HE TIEBHIN TPyIi CYCHIILCTBA, a MacoBiid. [Ipupoma Takux siBUIIT
3pO3yMisia: TOCSATHEHHS IiJIeH MeBHOT IPyNH 32 PaxXyHOK CYCIJILCTBA, TOOTO aOCOIOTHA 3HEBAra J10
eTUYHMX HOPM 1 mpuHIMMIiB. HanpsMKOM NOJ0JaHHS TaKOTO €TUYHOTO KOHQIIIKTY € JOTPUMAaHHS
npariBHukaMu cepu PR, xypHamicTaMu BIAMOBIAHUX €THYHUX BUMOT, SIKIi aOCOIIOTHO YiTKO
3aKpiIUIeH] y BiJIOBITHUX KOJICKCAX.
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